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When the Al is unsure, the human team
takes over instantly — in the same conversation.
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® PLATFORM OVERVIEW ]

The Probl
Solved

A support experience that starts
with Al and seamlessly brings in
humans—without the customer

needing to start over.

THE SYSTEM IN ACTION
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Al says
“I don’t know”

Hallucinations and vague
responses leave customers
frustrated and without

real answers.,

O

RAG answers only
from company docs

Grounded Al pulls from your
knowledge base—ensuring
accurate, trustworthy
responses every time.

THE PROBLEMS
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Customers leave
before getting help

Mo clear path to a human
means customers abandon
conversations mid-issue.
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THE SOLUTIONS
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Auto-escalation

invites a human
instantly

When needed, the system
detects intent and brings
a human into the chat
immediately.

Support teams lack
live context

Agents don't have the full
story. leading to repeat
questions and longer
resolution times.

o @

Agents join the
same chat with
full context

Rich context flows to the
agent automatically—
no repeat, no reset,
just resolution.

‘<>.+ This system combines an embeddable chat widget, a grounded Al layer,

<+ and a real-time support workspace so nothing falls through the cracks.
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oo ﬁ Grounded Al () Human Support
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Angwers from your trusted docs LW Real people. real-time




| ® ARCHITECTURE
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How the System Works

e Three services. One seamless support experience.

WebSockets

Real-time bi-directional

4

communication channel.
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SQLlite + Firebase

Hybrid storage for speed,
reliability, and scale.
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® DASHBOARD DEEP DIVE

Agent Workspace

The command center for every support conversation. live Status Sync

Pttt U Open tickets update across i

Everything agents need—context, history, ! active browser sessions instantly. |
and actions—unified in a single workspace. E i
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Auto-Escalation

Knowledge Gaps

( What Makes It Different )

1 Human Handoff

If the Al is not confident, the system

offers a human handoff automatically.

The agent joins in the same chat,
so the customer never repeats
themselves.

Support X

® Al-powarad halp, 24/7

I'm sormy you're feeling that way.
Could you let me know which feature
or aspect is giving you trouble?
That'll help me give you the right

info or walk you through a fix.

11:53 AM

The Al handles what
it knows. Humans

handle what it doesn’t.

""" v 2 Unanswered Questions View

Every failed Al answer is captured in a
| dedicated queue, revealing exactly where
the knowledge base needs improvement.
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Customer asks a
question in chat

The Al evaluates and
determines confidence

If unsure, it creates a ticket A human agent joins

and notifies the team the same chat and helps
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Features, Stack & Qutcome .-

Il connect you to our support

team. A human agent will join 0
i

What we built, how it works, and the impact it delivers. this chat shortly. ( 3.0

ﬁ' 1. Core Features 2. Tech Stack @ 3. Outcome

Built for impact. Backed

&

Purpose-built for seamless Modern, real-time, and

Al + human handoff built for scale by real results.
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any website in minutes. Citations included,
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